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3DODEUDV�FODYH² $UTXLWHFWXUD�GH�VRIWZDUH��0RGHOR�9LVWD�&RQWURODGRU��09&���936�

,QWURGXFFLyQ
%78� &RPXQLFDFLyQ� HV� XQD� HPSUHVD� GHGLFDGD� D� SURYHHU� VROXFLRQHV� GH� FRPXQLFDFLyQ�� WDQWR� DO� UDPR�

HPSUHVDULDO� FRPR� XVXDULRV� SDUWLFXODUHV�� (VWDV� VROXFLRQHV� GH� FRPXQLFDFLyQ� DEDUFDQ� GHVGH� 6HUYLFLRV� GH� $FFHVR� D�
,QWHUQHW��FRPR�,QVWDODFLyQ�\�FRQILJXUDFLyQ�GH�UHGHV�/$1�\�:$1�FDEOHDGDV�H�LQDOiPEULFDV��UHGHV�SULYDGDV�YLUWXDOHV�
�931¶V���FDEOHDGR�HVWUXFWXUDGR��873�\�)LEUD�ySWLFD���VROXFLRQHV�GH�VHJXULGDG��)LUHZDOOV��&iPDUDV�GH�9LJLODQFLD�,3��
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/D�FRPSDxtD�WLHQH�HO�UHFRQRFLPLHQWR�GH�SURYHHU�VHUYLFLRV�GH�PX\�EXHQD�FDOLGDG�HQ�ORV�GLIHUHQWHV�iPELWRV�
TXH�PDQHMD��FXHQWD�FRQ�XQD�GLVSRQLELOLGDG�GHO��������\D�TXH�SURSRUFLRQD�XQ�VRSRUWH�WpFQLFR�GH�YHLQWLFXDWUR�KRUDV�
ORV�VLHWH�GtDV�GH�OD�VHPDQD��6LQ�HPEDUJR��D�OR�ODUJR�GHO�WLHPSR�TXH�OD�HPSUHVD�KD�SURSRUFLRQDGR�HVWRV�VHUYLFLRV�VH�KD�
SUHVHQWDGR�XQD�SUREOHPiWLFD��PXFKRV�GH�VXV�FOLHQWHV�QR�UHDOL]DQ�HO�SDJR�GH�VX�IDFWXUD�HQ�WLHPSR�\�IRUPD�

3DUD�OD�HPSUHVD�HVWR�JHQHUD�SUREOHPDV��SULQFLSDOPHQWH GH�IRUPD�DGPLQLVWUDWLYD��\�D�VX�YH]�SUREOHPDV�GH�
FUHGLELOLGDG��*HQHUD�SUREOHPDV�GH�IRUPD�HFRQyPLFD�GHELGR�D� WRGRV� ORV�JDVWRV�FRQ� ORV�TXH� WLHQH�TXH�FXPSOLU�SDUD�
VHJXLU�VXEVLVWLHQGR��UHQWD�GHO�LQPXHEOH�HQ�GRQGH�HVWiQ�ODV�RILFLQDV�\�HO�SDJR�GH�VXV�VHUYLFLRV�FRPR�OR�VRQ�OX]�\�DJXD��
HQODFHV� HPSUHVDULDOHV� GH� ,QWHUQHW�� PDQWHQLPLHQWR� D� ORV� DLUHV� DFRQGLFLRQDGRV� GHO� FHQWUR� GH� GDWRV� \� VLVWHPD� DQWL�
LQFHQGLRV��OLFHQFLDV�GH�0LFURVRIW��1HWIORZ��0RQLWLV��6HJXUR�PpGLFR�SDUD�HPSOHDGRV��GH�OD�PLVPD�IRUPD�UHDOL]DU�ORV�
SDJRV� GH� QyPLQD� SDUD� ORV� HPSOHDGRV�� DVt� FRPR� PDWHULDO� GH� WUDEDMR� FRPR� ERELQDV� GH� FDEOH� 873� GH� GLIHUHQWHV�
FDWHJRUtDV��FRQHFWRUHV��DQWHQDV�TXH�WUDEDMDQ�SRU�PLFURRQGDV��5RXWHUV��6ZLWFKHV��GLVFRV�GXURV��PDWHULDO�GH�SDSHOHUtD�\�
FRQVXPLEOHV�GH�RILFLQD�

3RU�HVWDV�UD]RQHV�OD�HPSUHVD�DO�GHWHFWDU�TXH�FLHUWR�Q~PHUR�GH�FOLHQWHV�QR�KD�UHDOL]DGR�HO�SDJR�GH�VXV�VHUYLFLRV�
QRWLILFD�SRU�FRUUHR�HOHFWUyQLFR�XQR�SRU�XQR�GH�ORV�FOLHQWHV�GH�FXDOTXLHU�VHUYLFLR�TXH�HVWi�SRU�WHUPLQDUVH�HO�SOD]R�SDUD�
UHDOL]DU�HO�SDJR�GH�VX�IDFWXUD��HQ�OD�JUDQ�PD\RUtD�GH�ODV�SHUVRQDV�TXH�VRQ�QRWLILFDGDV�QR�GDQ�UHVSXHVWD�DOJXQD�SRU�OR�
FXDO�VH�GHFLGH�VXVSHQGHU�HO�VHUYLFLR��\D�VHD�6HUYLGRU�9LUWXDO�3ULYDGR��&XHQWDV�GH�FRUUHR��3DJR�GH�+RVWLQJ�:HE��3DJR�
GH�GRPLQLR�:HE��(QODFHV�GH�LQWHUQHW�GHGLFDGRV�\�HQODFHV�GRPpVWLFRV��3DUD�HVWR�KD\�TXH�LGHQWLILFDU�TXp�VHUYLFLR�HV�HO�
TXH�VH�OH�SURYHH�D�OD�SHUVRQD�\�SURFHGHU�D�VXVSHQGHUOR�

(VWD�DFFLyQ�VXHOH�JHQHUDU�XQ� LPSDFWR�QHJDWLYR�HQ�PXFKRV�FOLHQWHV��VH�FRPXQLFDQ�DO�iUHD�GH�VRSRUWH�SDUD�
UHSRUWDU�HO�VHUYLFLR�\�DUJXPHQWDQGR�PDOD FDOLGDG��R�PHQFLRQDQGR�SRUTXH�QR�VH�OHV�DYLVR�DQWHV�VL�VH�LED�D�UHDOL]DU�DOJ~Q�
PDQWHQLPLHQWR��GLFLHQGR�TXH�VX�VHUYLFLR�QR�SXHGH�HVWDU�IXHUD�GH�OtQHD�TXH�HV�OR�TXH�XWLOL]DQ�SDUD�WUDEDMDU�GtD�D�GtD��
PROHVWRV�FRPHQWDQ�TXH�QR�HUD�OD�SULPHUD�YH]�TXH�VXFHGH�\�VH�JHQHUD�XQ�SUREOHPD�PXFKR�PiV�JUDQGH�GH�OR�TXH�HQ�
UHDOLGDG�KDEtD�VXFHGLGR�

$�HVWRV�FOLHQWHV�VH�OHV�QRWLILFD�TXH�KDQ�VLGR�VXVSHQGLGRV�GHELGR�D�TXH�QR�VH�UHFLELy�HO�SDJR�GH�VX�IDFWXUD��VH�
OHV�FRPHQWD�TXH�IXHURQ�QRWLILFDGRV�PHGLDQWH�FRUUHR�HOHFWUyQLFR�HQ�DO PHQRV�GRV�RFDVLRQHV�HQ�GLIHUHQWHV�GtDV�DO�iUHD�
R�SHUVRQD�HQFDUJDGD�GH�UHDOL]DU�ORV�SDJRV��VH�OHV�QRWLILFD�TXH�HO�SHULRGR�SDUD�UHDOL]DU�VX�GHSyVLWR�HVWi�SRU�ILQDOL]DU�\�
GH�QR�VXEVDQDUVH�HO�VHUYLFLR�VH�YHUi�VXVSHQGLGR��

(VWD�LQIRUPDFLyQ�HV�SURSRUFLRQDGD�SULQFLSDOPHQWH�D�OD�SHUVRQD�TXH�RSHUD�HO�VHUYLFLR�TXH�QR�VLHPSUH�HV�OD�

� ,QJ��ÈQJHO�5RGUtJXH]�5D\R HV�HVWXGLDQWH�GH�0DHVWUtD�HQ�6LVWHPDV�&RPSXWDFLRQDOHV�HQ�XQ�SURJUDPD�313&�HQ�HO�,QVWLWXWR�
7HFQROyJLFR�GH�$FDSXOFR� DUG]UD\R��#JPDLO�FRP �DXWRU�FRUUHVSRQVDO���

� 0�7�,� (OR\�&DGHQD�0HQGR]D HV�GRFHQWH�GH�0DHVWUtD GHO�,QVWLWXWR�7HFQROyJLFR�GH�$FDSXOFR��HOR\BFDGHQD#\DKRR�FRP
� 'U��(GXDUGR GH�OD�&UX]�*iPH] HV�GRFHQWH�GH�0DHVWUtD�GHO�,QVWLWXWR�7HFQROyJLFR�GH�$FDSXOFR��JDPH]HGXDUGR#\DKRR�FRP
� 0�7�,� 5DIDHO�+HUQiQGH]�5H\QD HV�GRFHQWH�GH�0DHVWUtD�GHO�,QVWLWXWR�7HFQROyJLFR�GH�$FDSXOFR� UKHUQDQ�#\DKRR�FRP�P[



SHUVRQD�TXH�VH�HQFDUJD�GH�UHDOL]DU�HO�SDJR��VLHPSUH�GH�IRUPD�PX\�UHVSHWXRVD��H�LQFOXVLYH�HO�FOLHQWH�VLJXH�PROHVWR�
DILUPDQGR�TXH�VX�GHSDUWDPHQWR��WUDWiQGRVH�GH�XQD�HPSUHVD��QR�HV�HO�HQFDUJDGR�GH�UHDOL]DU�ORV�SDJRV��SRU�OR�JHQHUDO�
TXLHQ�UHDOL]D�ORV�SDJRV�HV�HO�iUHD�GH�UHFXUVRV�KXPDQRV�R�JHVWLyQ�GH�SDJRV��(Q�VX�JUDQ�PD\RUtD�VROLFLWDQ�TXH�VH�OHV�
UHHVWDEOH]FD�HO�VHUYLFLR�\�VH�FRPXQLFDUiQ�FRQ�HO�iUHD�HQFDUJDGD�\�UHDOL]DUiQ�HO�SDJR��SDUD�HVWR�VH VROLFLWD�SULPHUDPHQWH�
TXH�HOORV�VH�FRPXQLTXHQ�FRQ�VX�GHSDUWDPHQWR��\D�TXH�IXH�LPSRVLEOH�SDUD�OD�HPSUHVD�FRQWDFWDUORV��WDPELpQ�VH�VROLFLWD�
SURSRUFLRQH�IHFKD�\�KRUD�TXH�D�PiV�WDUGDU�VH�UHDOL]DUi�HO�SDJR��(Q�DOJXQDV�RFDVLRQHV�HO�FOLHQWH�YXHOYH�D�FRQWDFWDUQRV
PLQXWRV� GHVSXpV� DILUPDQGR� TXH� VH� KD� SXHVWR� HQ� FRQWDFWR� FRQ� HO� HQFDUJDGR� R� iUHD� TXH� UHDOL]D� HO� SDJR� \� QRV�
SURSRUFLRQDQ�OD�IHFKD�VROLFLWDGD��VH�FRQItD�HQ�VX�SDODEUD�\�VH�SURFHGH�D�UHDFWLYDU�HO�VHUYLFLR�SDUD�HYLWDU�SURORQJDU�HO�
FRQIOLFWR�\�VH�HVSHUD�HO�SDJR�GH�DFXHUGR�D�OR�DFRUGDGR��HQ�OD�PD\RUtD�GH�ODV�RFDVLRQHV�SDVD�OD�IHFKD�DFRUGDGD�\�QR�VH�
KD�UHDOL]DGR�HO�SDJR��3RU�OR�FXDO�OD�HPSUHVD�VH�YH�HQ�OD�QHFHVLGDG�GH�VXVSHQGHU�HO�VHUYLFLR��UHJUHVDQGR�D�OD�VLWXDFLyQ�
DQWHULRU�HQ�OD�TXH�HO�FOLHQWH�OODPD�SDUD�UHSRUWDU VX�VHUYLFLR��LJQRUDQGR�HO�KHFKR�GH�TXH�QR�VH�KD�VXEVDQDGR�VX�SUREOHPD��
VH�YXHOYH�D�QRWLILFDU�TXH�QR�VH�KD�UHFLELGR�HO�SDJR��VROLFLWDQ�TXH�HO�VHUYLFLR�HVWi�SURQWR�D�VHU�SDJDGR�\�TXH�VH�OHV�
UHHVWDEOH]FD�QXHYDPHQWH�HO�VHUYLFLR��(Q�HVWD�RFDVLyQ�\D�QR�VH�UHDFWLYD��VH�HVSHUD�VH�YHD�UHIOHMDGR�HO�SDJR�\�VH�SURFHGH�
FRQ�OD�UHDFWLYDFLyQ�\�QRWLILFDQGR�PHGLDQWH�FRUUHR�HOHFWUyQLFR�

(VWH�FDVR�VXHOH�SUHVHQWDUVH�HQ�VHUYLFLRV�FRPR�6HUYLGRUHV�9LUWXDOHV�3ULYDGRV��&XHQWDV�GH�FRUUHR�HOHFWUyQLFR��
\�HQODFHV�GH�,QWHUQHW�GHGLFDGRV��3ULQFLSDOPHQWH�HV�XQD�IDOOD�GH�FRPXQLFDFLyQ�HQWUH�ORV�GLIHUHQWHV�GHSDUWDPHQWRV�GH�OD�
FRPSDxtD�FOLHQWH�ORV�FXDOHV�QR�QRWLILFDQ�D�RWURV�GHSDUWDPHQWRV�TXH�SRU�WDO�PRWLYR�QR�VH�KD�UHDOL]DGR�HO�SDJR�GH�OD�
IDFWXUD�D�WLHPSR��SHUMXGLFDQGR�D�%78�&RPXQLFDFLyQ�

(O SUREOHPD�HV�PiV�SHUWLQHQWH�HQ�HO�iUHD�GH�6HUYLGRUHV�9LUWXDOHV�3ULYDGRV�\�XQD�GH�ODV�FDXVDV�TXH�JHQHUy�
HVWH�SUREOHPD�HV�TXH�HVWH�iPELWR�QR�HV�HO�SULQFLSDO�VHUYLFLR�TXH�VH�SURSRUFLRQD��HV�XQ�iUHD�UHODWLYDPHQWH�QXHYD��PLVPD�
UD]yQ�SRU�OD�FXDO�VH�OHV�FRQFHGLHURQ�PXFKDV�IDFLOLGDGHV�D�ORV�QXHYRV�FOLHQWHV��HVWR�FRQ�SURSyVLWR�GH�KDFHU�FUHFHU�HVWH�
VHFWRU�GH�SURGXFWLYLGDG��HVWR�SURYRFy�TXH�XQ�JUDQ�Q~PHUR�GH�FOLHQWHV�FHUFD�GHO�YHLQWH�SRU�FLHQWR�VH�GHVSUHRFXSDUiQ�
HQ�HO�VHQWLGR�GH�UHDOL]DU�ORV�SDJRV�FRQ�HVWD�HPSUHVD��GHMiQGRORV�TXL]i�SDUD�HO�ILQDO�R�TXLWiQGROH�SULRULGDG��RWURV�PiV�
SRU�HO�KHFKR�GH�WHQHU�YDULRV�VHUYLGRUHV�UHQWDGRV�FRQ�OD�HPSUHVD�WRPDQ�HVWD�DFWLWXG��HVWR�QR�TXLHUH�GHFLU�TXH�WRGDV�ODV�
HPSUHVDV�OR�KDJDQ�GH�HVWD�IRUPD��KD\�FOLHQWHV�TXH�WLHQHQ�PiV�GH�XQ�VHUYLGRU�\�UHDOL]DQ�VXV�SDJRV�HQ�WLHPSR�\�IRUPD��
PH�SDUHFH�TXH�HV�OD�UD]yQ�SRU�OD�FXDO�OD�HPSUHVD�QR�KD�GHFLGLGR�OD�LPSOHPHQWDFLyQ�GH�XQ�VLVWHPD�TXH�OH�SHUPLWD�VHU�
PiV� HVWULFWR� FRQ� VXV� FREURV�� VLQ� HPEDUJR� OD� FDQWLGDG� GH� SUREOHPiWLFDV� JHQHUDGDV� SRU� HVWD� UD]yQ� VRQ� PXFKDV� \�
GHVJDVWDQWHV�FRPR�SDUD�ORV�HPSOHDGRV�\�GLUHFWLYRV���DGHPiV�TXH�HO�UHFLELU�GH�IRUPD�DWUDVDGD�HO�SDJR�GH�ORV�VHUYLFLRV�
JHQHUD�SUREOHPDV�DGPLQLVWUDWLYRV�SDUD�OD�HPSUHVD��HVWD�LQFRQVLVWHQFLD�VH�YHtD�UHIOHMDGDV�HQ�FDGD�FRUWH�GH�ILQ�GH�PHV�
HQ�XQ�SHULRGR GRV�DxRV�

'HELGR�D�HVWR�\�D�TXH�OD�HPSUHVD�GHVHD�FUHFHU�HQ�HVWH�VHFWRU�SURGXFWLYR�VH�YH�HQ�OD�QHFHVLGDG�GH�DGTXLULU�XQ�
VLVWHPD�TXH�DGPLQLVWUH�OD�GLVSRQLELOLGDG�GH�ORV�VHUYLFLRV�HQ�UHODFLyQ�D�VX�SDJR�SDUD�IXWXURV�FOLHQWHV�\�QR�GHSHQGD�GH�
ORV�HPSOHDGRV��VH FRQVLGHUD�TXH�VL�HVWH�SUREOHPD�VH�UHSLWH�HQ�YDULDV�RFDVLRQHV�\�VH�WRPD�HQ�FXHQWD�TXH�HO�Q~PHUR�GH�
FOLHQWHV�YD�HQ�DXPHQWR�HVWH�SUREOHPD�VH�JHQHUDUtD�HQ�XQD�HVFDOD�PD\RU�\�VL�D�ORV�FOLHQWHV�VH�OHV�QRWLILFD�GH�HVWH�VLVWHPD�
GHVGH�HO�LQLFLR�GH�OD�FRQWUDWDFLyQ� FRQ�HO�SDVR�GHO�WLHPSR�ORV�UHVXOWDGRV�VH�YHUtDQ�UHIOHMDGRV��OD�LGHD�HV�UHFLELU�HO�SDJR�
HQ�WLHPSR�\�IRUPD�\�HYLWDU�FRQIURQWDFLRQHV�SRU�HO�IXQFLRQDPLHQWR�GHO�VHUYLFLR�\�SpUGLGD�GH�LQJUHVRV�

'H�HVWD�IRUPD�ORV�FOLHQWHV�QR�SURORQJDUtDQ�PiV�OD�IHFKD�SDUD�UHDOL]DU�VX�SDJR�\�VDEUtDQ�TXH�QR�H[LVWH�RWUD�
IRUPD� SDUD� UHVWDEOHFHU� VX� VHUYLFLR� TXH� OLTXLGDQGR� VX� IDFWXUD�� \D� QR� WUDWDUtDQ� GH� OODPDU� D� OD� OtQHD� GH� VRSRUWH�SDUD�
UHVWDEOHFHU�VX�VHUYLFLR�R�FRQ�ORV�DGPLQLVWUDWLYRV�SDUD�TXH�VH�ORV�UHVWDEOH]FD��GHELGR�D�TXH�QLQJXQR�GH�HOORV�WLHQH�XQ�
FRQWURO�GH�HVR�\�GH�HVWD�IRUPD�HYLWDU�OD�SURORQJDFLyQ�GH�SDJRV�DFWXDO�

2EMHWLYR�JHQHUDO

'HVDUUROODU�XQ�VLVWHPD�TXH�VXVSHQGD�GH�IRUPD�DXWRPiWLFD�HO�VHUYLFLR�GH�6HUYLGRUHV�9LUWXDOHV�3ULYDGRV�HQ�
%78�&RPXQLFDFLyQ�SRU�UHWUDVR�HQ�VX�SDJR�

2EMHWLYRV�HVSHFtILFRV

x 'HVDUUROODU�XQD�KHUUDPLHQWD�GHQWUR�GHO�VLVWHPD�TXH�DXWRPDWLFH�HO�HQYtR�GH�QRWLILFDFLRQHV�D�ORV�FOLHQWHV�TXH�
QR�KDQ�UHDOL]DGR�VX�UHVSHFWLYR�SDJR�IDOWDQGR�FLQFR�\�GRV�GtDV�DQWHV�GH�WHUPLQDU�VX�SHULRGR�

x 'HVDUUROODU�XQD�KHUUDPLHQWD�GHQWUR�GHO VLVWHPD�TXH�SHUPLWD�HO�FRQWURO��5HJLVWUR��0RGLILFDFLyQ��%~VTXHGD�\�
(OLPLQDFLyQ��GH�FOLHQWHV��VHUYLGRUHV�\�FRQWUDWRV�GH�VHUYLGRUHV�YLUWXDOHV�SULYDGRV�GHQWUR�GH�OD�RUJDQL]DFLyQ�

x 6XVSHQGHU�GH�IRUPD�DXWRPiWLFD�ORV�6HUYLGRUHV�9LUWXDOHV�3ULYDGRV�TXH�KDQ�OOHJDGR�D�VX�IHFKD�OtPLWH�SDUD�
UHDOL]DU�VX�SDJR�



x /OHYDU�XQ�FRQWURO�GH�ODV�QRWLILFDFLRQHV�UHODFLRQDGDV�FRQ�ORV�6HUYLGRUHV�

$UTXLWHFWXUDV�GH�VRIWZDUH

$�SDUWLU�GH�HVWD�VHFFLyQ�VH�GHVFULEHQ�DOJXQDV�GH�ODV�DUTXLWHFWXUDV�FRPR�DOWHUQDWLYD�SDUD�HO�GLVHxR�GH�VRIWZDUH�
\�D�VX�YH]��D\XGHQ DO�GHVDUUROOR�GH�OD�KHUUDPLHQWD�ZHE�SURSXHVWD�

$UTXLWHFWXUD�FOLHQWH�VHUYLGRU
(O�PRGHOR�&OLHQWH�6HUYLGRU�HV�XQ�PRGHOR�GH�DSOLFDFLyQ�GLVWULEXLGD�HQ�HO�TXH�ODV�WDUHDV�VH�UHSDUWHQ�HQWUH�ORV�

SURYHHGRUHV�GH�UHFXUVRV�R�VHUYLFLRV��OODPDGRV�VHUYLGRUHV��\�ORV�GHPDQGDQWHV��OODPDGRV�FOLHQWHV��/DV�DSOLFDFLRQHV�
&OLHQWHV�UHDOL]DQ�SHWLFLRQHV�D�XQD�R�YDULDV�DSOLFDFLRQHV�6HUYLGRUHV��TXH�GHEHQ�HQFRQWUDUVH�HQ�HMHFXFLyQ�SDUD�DWHQGHU�
GLFKDV�GHPDQGDV� (VWD�DUTXLWHFWXUD�SXHGH�VHU�DSOLFDGD�D�SURJUDPDV�TXH�VH�HMHFXWDQ�HQ�XQD�VROD�FRPSXWDGRUD�

$UTXLWHFWXUD�GH�WUHV�FDSDV
6HSDUD�XQD�DSOLFDFLyQ�HQ�WUHV�FDSDV�

� 3UHVHQWDFLyQ��6X�UHVSRQVDELOLGDG�HV�OD�UHSUHVHQWDFLyQ�GH�GDWRV�DO�XVXDULR�PHGLDQWH�ORV�FRPSRQHQWHV�TXH�
UHVLGHQ�HQ�HVWD�FDSD�\�VX�LQWHUDFFLyQ�FRQ�HVWD��(VWRV�FRPSRQHQWHV�SHUPLWHQ�DO�XVXDULR�LQWHUDFWXDU�FRQ�ORV�SURFHVRV�GH�
OD�FDSD�GH�QHJRFLR�GH�XQD�IRUPD�VHJXUD�H�LQWXLWLYD�

� 1HJRFLR��*HVWLRQD�OD�OyJLFD�HPSUHVDULDO�GH�OD�DSOLFDFLyQ�\�SXHGH�DFFHGHU�D�ORV�VHUYLFLRV�GH�OD�WHUFHUD�FDSD��
(Q�HVWD�FDSD�VH�SURGXFH�OD�PD\RU�SDUWH�GHO�WUDEDMR�GH�ORV�SURFHVRV�GH�XQD�DSOLFDFLyQ��YDULRV�FRPSRQHQWHV�GH�OD�FDSD�
GH�SUHVHQWDFLyQ�SXHGHQ�DFFHGHU�VLPXOWiQHDPHQWH�D�ORV�SURFHVRV�GH�OD�FDSD�GH�QHJRFLR�\�HVWD�GHEH�JHVWLRQDU�VXV�
SURSLDV�WUDQVDFFLRQHV��

� 'DWRV��(VWD�FDSD�VRODPHQWH�SXHGH�FRPXQLFDUVH�FRQ�OD�FDSD�GH�QHJRFLR�SDUD�SURYHHU�DFFHVR�D�ORV�GDWRV�\�
TXH�SXHGD�SURFHVDUORV�SDUD�PRVWUDUORV�HQ�OD�FDSD�GH�SUHVHQWDFLyQ�

$�FRQWLQXDFLyQ��VH�PXHVWUD�HQ�OD�ILJXUD���XQ�HMHPSOR�GH�XQD�DUTXLWHFWXUD�HQ�WUHV�FDSDV�

)LJXUD����$UTXLWHFWXUD�FOLHQWH�VHUYLGRU �6RPPHUYLOOH��������



0RGHOR�9LVWD�&RQWURODGRU�R�09&��0RGHO�9LHZ�&RQWUROOHU�
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