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0�7�,��-XDQ�0LJXHO�+HUQiQGH]�%UDYR� \�0�7�,� -RUJH�&DUUDQ]D�*yPH]�

5HVXPHQ² $FWXDOPHQWH� HQ� HO� &HQWUR� (GXFDWLYR� ,QWHJUDO� GH� OD� ,QGHSHQGHQFLD� GH� 0p[LFR�� QR� H[LVWH� XQ� VLVWHPD�
LQGHSHQGLHQWH�SDUD�HO�FRQWURO�GH�LQFLGHQFLDV�SDUD�FDGD�XQR�GH�ORV�DOXPQRV��SRU�OR�TXH�HO�FRRUGLQDGRU�WLHQH�TXH�KDFHU XQD�
VHULH�GH�SDVRV�SDUD�SRGHU�UHJLVWUDU� OD� LQFLGHQFLD�VHxDODGD�SRU�SDUWH�GHO� SURIHVRU D�FDGD�DOXPQR��3RU� WDO�PRWLYR�� VH�KD�
GHFLGLGR� GHVDUUROODU XQ� 6LVWHPD� GH� LQIRUPDFLyQ� SDUD� OD� JHVWLRQ� GH� LQFLGHQFLDV�� SDUD� PHMRUDU� GLFKR� SURFHVR� GHO�
GHSDUWDPHQWR� GH� &RRUGLQDFLyQ� DFDGpPLFD�� \D� TXH� H[LVWHQ� P~OWLSOHV� SUREOHPDV� SURGXFLGRV� SRU� ORV� DOXPQRV� GH� GLFKD�
LQVWLWXFLyQ��'XUDQWH�DxRV�VH�KD�XWLOL]DGR�XQ�IRUPDWR�GH�FRQWURO�GH�LQFLGHQFLDV�HQWUH�ORV�GRFHQWHV�\�HO�FRRUGLQDGRU��([LVWHQ��
VLQ� HPEDUJR�� VROXFLRQHV� TXH� IDFLOLWDQ� OD� UHVROXFLyQ� GH� SUREOHPDV�� DFRUWDQGR� ORV� WLHPSRV� GH� HVSHUD� \� PHMRUDQGR� HO�
UHQGLPLHQWR�

,QWURGXFFLyQ�
(O� VLJOR� ;;� HQ�0p[LFR�� HQ� HO� WHUUHQR� HGXFDWLYR�� FRPLHQ]D� \� WHUPLQD� GLVFXWLHQGR�� HQWUH� RWURV� WHPDV OD�

IHGHUDFLyQ�HGXFDWLYD�� OD�HGXFDFLyQ�QDFLRQDO�H� LQWHJUDO�� OD�QHFHVLGDG�GH�OD�HGXFDFLyQ�LQGtJHQD�\�UXUDO�� OD�GLIHUHQFLD�
HQWUH�LQVWUXFFLyQ�\�HGXFDFLyQ�\�OD�LPSHULRVD�QHFHVLGDG�GH�OD�HQVHxDQ]D�PRUDO��3DUHFLHUD�TXH�HQ�FLHQ�DxRV�QR�KD�SDVDGR�
QDGD�\�TXH�OD�KLVWRULD�VH�UHSLWH��6LQ�HPEDUJR��QR�HV�DVt��DTXHOOD�QDFLyQ�GH�SULQFLSLRV�GH�VLJOR�SRFR�WLHQH�TXH�YHU�FRQ�HO�
SDtV�DFWXDO��\�DXQTXH� ORV� WHPDV�D�GLVFXVLyQ�VRQ� ORV�PLVPRV��HO�FRQWH[WR��VX�VHQWLGR�\�ILQDOLGDG�VRQ�GLIHUHQWHV� /D
HGXFDFLyQ�EiVLFD�\�OD�HGXFDFLyQ�PHGLD�FRQIRUPDQ�OD�HGXFDFLyQ�REOLJDWRULD��/D�HGXFDFLyQ EiVLFD�DEDUFD�OD�IRUPDFLyQ�
HVFRODU�GH�ORV�QLxRV�GHVGH�ORV�WUHV�D�ORV�TXLQFH�DxRV�GH�HGDG�\�VH�FXUVD�D�OR�ODUJR�GH�GRFH�JUDGRV��GLVWULEXLGRV�HQ�WUHV�
QLYHOHV�HGXFDWLYRV��WUHV�JUDGRV�GH�HGXFDFLyQ�SUHHVFRODU��VHLV�GH�HGXFDFLyQ�SULPDULD�\�WUHV�GH�HGXFDFLyQ�VHFXQGDULD��

/D JHVWLyQ�HVFRODU�HV�OD�FRQFHQWUDFLyQ�GH�OD�PLVLyQ�LQVWLWXFLRQDO��$�HVWD�OH�SUHFHGH�OD�SODQLILFDFLyQ�HVWUDWpJLFD�GHO�
&HQWUR� (GXFDWLYR� ,QWHJUDO� %LFHQWHQDULR� GH� OD� ,QGHSHQGHQFLD� OD� TXH�� D� VX� YH]� HV� GHILQLGD� D� SDUWLU� GHO� GLDJQyVWLFR�
VLWXDFLRQDO�GHO PLVPR��/D�JHVWLyQ�HVFRODU�R�HGXFDWLYD�WLHQH�WUHV�QLYHOHV�GH�DFFLyQ��OD�JHVWLyQ�LQVWLWXFLRQDO��HVWUXFWXUD���
JHVWLyQ� HVFRODU�FRPXQLGDG� \� OD� JHVWLyQ� SHGDJyJLFD� �DXOD�� /D� JHVWLyQ� LQVWLWXFLRQDO� UHTXLHUH� GH� XQD� EXHQD�
DGPLQLVWUDFLyQ�GH�ORV�UHFXUVRV�WDQWR�KXPDQRV�FRPR�PDWHULDOHV��OD�WRPD�GH�GHFLVLRQHV��OD�RUJDQL]DFLyQ�GHO�WUDEDMR�\�HO�
XVR�GH�KHUUDPLHQWDV�� OD�SODQLILFDFLyQ�HVWUDWpJLFD�\�ORV�SODQHV�RSHUDWLYRV�� WRGR�HVWR�DSXQWDGR�DO� ORJUR�GH�OD�FDOLGDG�
HGXFDWLYD��/D�JHVWLyQ�HVFRODU�FRPXQLGDG� WLHQH�FRPR�ILQ��DSR\DU�D WUDYpV�GHO� WUDEDMR�GH�HTXLSR�� WDQWR� LQVWLWXFLRQDO�
FRPR�SHGDJyJLFD��(Q�OD�JHVWLyQ�SHGDJyJLFD�R�GH�DXOD�VH�FRQFUHWDQ�ORV�SURFHVRV�SODQLILFDGRV�GHO�DSUHQGL]DMH��8QR�GH�
ORV�SXQWRV�SULQFLSDOHV�GH�OD�JHVWLyQ�SHGDJyJLFD�HV�OD�SDUWLFLSDFLyQ�GH�ORV�SDGUHV�GH�IDPLOLD�HQ�HO�SURFHVR�HGXFDWLYR�
GHELGR�D�TXH�OD�IDPLOLD�HV�OD�SULPHUD�HVFXHOD�GH�ORV�HVWXGLDQWHV�

3ODQWHDPLHQWR�GHO�3UREOHPD�
/D�JHVWLyQ�HVFRODU�HV�EiVLFD�SDUD�HO�GHVDUUROOR�GHO�WUDEDMR�FRRSHUDWLYR�GHQWUR�GH�ODV�LQVWLWXFLRQHV�HGXFDWLYDV�

\D�TXH�IRUWDOHFH OD�WRPD�GH�GHFLVLRQHV��6LQ�XQD�DGHFXDGD�JHVWLyQ�HVFRODU�QR�VH�SXHGH�ORJUDU�ODV�PHWDV�FRQWHPSODGDV�
HQ�HO�3ODQ�(GXFDWLYR�$QXDO�GH�FDGD�LQVWLWXFLyQ�\D�TXH�GH�pVWD�GHSHQGH�OD�FDOLGDG�HGXFDWLYD��(Q�OD�DFWXDOLGDG��YLHQH�
GHFD\HQGR� GHELGR� D� TXH� QR� VH� KDFH� XQD� DGHFXDGD� LQWHJUDFLyQ� GH� ORV� SDGUHV� GH� IDPLOLD� D� OD� JHVWLyQ� HVFRODU�� /D�
FRPXQLFDFLyQ�HQWUH�ORV�FRRUGLQDGRUHV�\�R�GRFHQWHV�FRQ�ORV�SDGUHV�GH�IDPLOLD�FDGD�YH]�HV�PiV�GLVWDQWH��'HQWUR�GHO�
FHQWUR�HGXFDWLYR�QR�H[LVWH�YtQFXOR�HQWUH�HOORV�TXH�OHV�SHUPLWD�WUDEDMDU�PDQFRPXQDGDPHQWH�SRU�HO�ELHQ�GHO�DOXPQDGR��
DVt�FRPR�GH�OD�LQVWLWXFLyQ��/D�)LJXUD���PXHVWUD�OD�LQWHUDFFLyQ�GH�OD�JHVWLyQ�GH�LQFLGHQFLDV�HGXFDWLYDV�

� 'U��(GXDUGR�GH�OD�&UX]�*iPH]�HV�-HIH�GH�OD�GLYLVLyQ�GH�HVWXGLRV�GH�SRVJUDGR�H�LQYHVWLJDFLyQ��GHO�7HFQROyJLFR�1DFLRQDO�GH�
0p[LFR��,QVWLWXWR�7HFQROyJLFR�GH�$FDSXOFR�JDPH]HGXDUGR#\DKRR�FRP

� ,QJ��7HUHVLWD�%HUHQLFH�+LGDOJR�6iQFKH]�HV�HVWXGLDQWH�GH�0DHVWUtD�HQ�6LVWHPDV�&RPSXWDFLRQDOHV�HQ�XQ�SURJUDPD�313&�HQ�HO
7HFQROyJLFR�1DFLRQDO�GH�0p[LFR� ,QVWLWXWR�7HFQROyJLFR�GH�$FDSXOFR� EHUHQLFHKLGDOJRVDQFKH]��#JPDLO�FRP �DXWRU�
FRUUHVSRQVDO���

� 07,��-XDQ�0LJXHO�+HUQiQGH]�%UDYR�HV�GRFHQWH�GH�0DHVWUtD�GHO 7HFQROyJLFR�1DFLRQDO�GH�0p[LFR�,QVWLWXWR�7HFQROyJLFR�GH�
$FDSXOFR��MPKHUQDQ#JPDLO�FRP

� 07,� -RUJH�&DUUDQ]D�*yPH] HV�GRFHQWH�GH�0DHVWUtD�GHO�7HFQROyJLFR�1DFLRQDO�GH�0p[LFR�,QVWLWXWR�7HFQROyJLFR�GH�
$FDSXOFR�MFDUUDQ]DP[#JPDLO�FRP



)LJXUD����,QWHUDFFLyQ�GH�OD�JHVWLyQ�GH�LQFLGHQFLDV�HGXFDWLYDV�
2EMHWLYR�JHQHUDO�

(O�REMHWLYR SULQFLSDO�HV�GHVDUUROODU�XQ�6LVWHPD�GH�,QIRUPDFLyQ�SDUD�OD�*HVWLyQ�GH�,QFLGHQFLDV��6,*,��GHO�
&HQWUR�(GXFDWLYR�,QWHJUDO�%LFHQWHQDULR�GH�OD�,QGHSHQGHQFLD�GH�0p[LFR��&(,%,0���PHGLDQWH�HO�FXDO�VH�UHJLVWUDUiQ�ODV�
LQFLGHQFLDV�FRQ�OD�ILQDOLGDG�GH�KDFHU�HILFLHQWH HO�SURFHVR�GH�FRQWURO�GH�LQFLGHQFLDV�GHQWUR�GHO�&HQWUR�(GXFDWLYR�

*HVWLyQ�GH�LQFLGHQFLDV�
(O�VHJXLPLHQWR�HQ�HO�VHFWRU�HGXFDWLYR��HV�XQ�IDFWRU�GHWHUPLQDQWH�SDUD�FRPSOHWDU�FRQ�p[LWR�ORV�REMHWLYRV�GH�

DSUHQGL]DMH� \�PHMRUDU� OD� HILFLHQFLD� HGXFDWLYD�� /D� JHVWLyQ� GH� LQFLGHQFLDV� HGXFDWLYDV� UHVXOWDUi� LPSUHVFLQGLEOH� SDUD�
FRQRFHU�D�GHWDOOH�ODV�FRQWLQJHQFLDV�TXH�FRQFLHUQHQ�D�WX�HQWRUQR�HGXFDWLYR��/RV�DVSHFWRV�LPSRUWDQWHV�VRQ�ORV�VLJXLHQWHV�

x &DPELRV�HQ�OD�FRQGXFWD�GH�DOJ~Q�DOXPQR�
x (YROXFLyQ�GHO�QLYHO�DFDGpPLFR�GXUDQWH�HO�WUDQVFXUVR�GHO�FXUVR�
x (YDOXDU�VL�ODV�LQFLGHQFLDV�HQWUH�HO�DOXPQDGR�GLVPLQX\HQ�R�DXPHQWDQ�
x 9DORUDU�OD�SXQWXDOLGDG�GH�ORV�DOXPQRV�

(V�QHFHVDULR�KDFHU�XQ�VHJXLPLHQWR�GHO�DOXPQDGR�SDUD�YDORUDU�VXV�SURJUHVRV��SDUD�SUHYHQLU�FRQGXFWDV�R�SDUD�
HYLWDU�TXH�DOJXQRV DOXPQRV�VH�GLVSHUVHQ�\�QR�VLJDQ�HO�ULWPR�GH�OD�FODVH��3RU�HVWH�PRWLYR��HV�LQWHUHVDQWH�SRGHU�
FRQWURODU�ORV�DVSHFWRV�FRPR�OD�DVLVWHQFLD��ORV�FRQIOLFWRV�HQ�FODVH��OD�HQWUHJD�GH�ODV�WDUHDV�DVLJQDGDV��HWF��$Vt��HQ�
FDVR�GH�TXH�H[LVWD�DOJ~Q�SXQWR�D�PHMRUDU��SRGUHPRV�WRPDU�FDUWDV�HQ�HO�DVXQWR�PXFKR�DQWHV�

&DGD� YH]� HV� PiV� IUHFXHQWH� HQFRQWUDUQRV� HO� XVR� GH� SODWDIRUPDV� GLJLWDOHV� HGXFDWLYDV� HQ� WRGDV� ODV�
HVFXHODV�FHQWURV��GRQGH�WRGDV�ODV�JHVWLRQHV�GH�LQFLGHQFLDV��VH�LQWHJUDQ�D�XQD�PLVPD�SODWDIRUPD�SDUD�XQLILFDU�\�
VLPSOLILFDU�ODV�WDUHDV�

*HVWLyQ�GH�LQFLGHQFLDV�HGXFDWLYDV�\�FRQGXFWXDOHV�
/DV�QXHYDV�GLQiPLFDV�VRFLDOHV�\�OD�WHQGHQFLD�KDFLD�OD�GHVFHQWUDOL]DFLyQ�GH�ORV�VLVWHPDV�HGXFDWLYRV��JHQHUD�

TXH� ORV� GRFHQWHV� GLUHFWLYRV� DVXPDQ QXHYRV� UROHV�� WHQJDQ� OD� FDSDFLGDG� SDUD� DFWXDU� GH�PDQHUD� DXWyQRPD� \� WRPDU�
GHFLVLRQHV�TXH�OH�SHUPLWDQ�DFFHGHU�DO�PXQGR�JOREDOL]DGR�GH�OD�HGXFDFLyQ�\�GH�OD�VRFLHGDG�HQ�JHQHUDO��7RGR�HOOR��KDFH�
TXH�ORV�DFWRUHV�GHO�iPELWR�HGXFDWLYR�JHVWLRQHQ�SURFHVRV�DGHFXDGRV \�FRKHUHQWHV�FRQ�OD�PRYLOLGDG�VRFLDO�TXH�DFRQWHFH�
HQ�OD�VRFLHGDG��4XLHUH�GHFLU�TXH�VH�GHEH�DVXPLU�UHVSRQVDELOLGDGHV�SDUD�SUR\HFWDU��GLVHxDU��DQDOL]DU�\�HYDOXDU�SROtWLFDV�
FRPR�SUR\HFWRV�SHQGLHQWHV�DO�FRQWH[WR�DFWXDO��/RV�SURFHVRV�GH�JHVWLyQ�GH�ORV�VLVWHPDV GH�HGXFDFLyQ�GHPDQGDQ�QR�
VROR� OD�QHFHVLGDG�GH�XQ�GRFHQWH�GLUHFWLYR�R�XQ�JHVWRU�GH� OD�HGXFDFLyQ�� VLQR� WDPELpQ� IDFWRUHV�FRPR� OD�SODQHDFLyQ��
HTXLGDG��FDOLGDG��PDQHMR�GH�UHFXUVRV��SDUWLFLSDFLyQ�GH�OD�FRPXQLGDG�\�UHQGLFLyQ�GH�FXHQWDV�DQWH�HVWD��WRGR�HOOR�SDUD�
JHQHUDU�UHVXOWDGRV�ySWLPRV�\�OD�SUHVWDFLyQ�GH�PHMRUHV�VHUYLFLRV�

/D�JHVWLyQ�HGXFDWLYD�HV�DWHQGLGD�FRPR�XQ�SURFHVR�RUJDQL]DGR�\�RULHQWDGR�D�OD�RSWLPL]DFLyQ�GH�SURFHVRV�\�
SUR\HFWRV�LQWHUQRV�GH�ODV�LQVWLWXFLRQHV��FRQ�HO�REMHWLYR�GH�SHUIHFFLRQDU�ORV�SURFHGLPLHQWRV�SHGDJyJLFRV��GLUHFWLYRV��
FRPXQLWDULRV�\�DGPLQLVWUDWLYRV�TXH�HQ�HOOD�VH�PRYLOL]DQ��/D�LQVWLWXFLyQ�HV�DXWyQRPD�GH�GHILQLU�VXV�FULWHULRV�GH�JHVWLyQ�
PiV�DGHFXDGRV�\�HQFDPLQDGRV�D�UHVSRQGHU�FRQ�ODV�QHFHVLGDGHV�HGXFDWLYDV�UHVXOWDQWHV�GH�OD�FRPXQLGDG��6H�FRQVLGHUD�
TXH�OD�JHVWLyQ��DGPLQLVWUDFLyQ��HV�XQ�SURFHVR�TXH�LQGXFH�DO�RUGHQ�HQ�OD�LQVWLWXFLyQ� SRU�WDQWR��/D�DGPLQLVWUDFLyQ�IDFLOLWD�
OD�HVWUXFWXUD�\�OD�FRRUGLQDFLyQ�GH�FXDOTXLHU�DFWLYLGDG��FRQ�HO�SURSyVLWR�GH�ORJUDU�LGHQWLILFDFLyQ�\�HO�FXPSOLPLHQWR�GH�
ORV�REMHWLYRV�LQVWLWXFLRQDOHV�

0HWRGRORJtD�GH�GHVDUUROOR�GH�VRIWZDUH�
3DUD�HO�GHVDUUROOR�GHO�VLVWHPD�SURSXHVWR��VH�XWLOL]DUi�OD�PHWRGRORJtD�6FUXP�OD�FXiO�HV�WHQGHQFLD�HQ�OD�JHVWLyQ�

GH�SUR\HFWRV��8WLOL]DQGR�HVWD�PHWRGRORJtD�SDUD�ORJUDU�OD�FRQVWUXFFLyQ�GH�XQ�VLVWHPD�LQIRUPiWLFR�HILFLHQWH��TXH�FXPSOD�
FRQ�ORV�UHTXHULPLHQWRV�SODQWHDGRV��/DV�PHWRGRORJtDV�SDUD�HO�GHVDUUROOR�GHO�VRIWZDUH�LPSRQHQ�XQ�SURFHVR�GLVFLSOLQDGR�
VREUH�HO�GHVDUUROOR�GH�VRIWZDUH�SDUD�KDFHUOR�SUHGHFLEOH�\�HILFLHQWH� (O�SULQFLSDO�REMHWLYR�HV�DXPHQWDU�OD�FDOLGDG�GHO�
VRIWZDUH�TXH�VH�YD�D�SURGXFLU�HQ�WRGDV�VXV�IDVHV�GH�GHVDUUROOR��

0HWRGRORJtD�iJLO�VFUXP�
6FUXP�HV�XQD�PHWRGRORJtD�iJLO�\�IOH[LEOH�SDUD�JHVWLRQDU�HO�GHVDUUROOR�GH�VRIWZDUH��6FUXP�SHUPLWH�OD�FUHDFLyQ�

GH�HTXLSRV�DXWR�RUJDQL]DGR�LPSXOVDGR�OD�FR�ORFDOL]DFLyQ�GH�WRGRV�ORV�PLHPEURV�GHO�HTXLSR��\�OD�FRPXQLFDFLyQ�YHUEDO�
HQWUH� WRGRV� ORV�PLHPEURV�\�GLVFLSOLQDV� LQYROXFUDGRV�HQ�HO�SUR\HFWR��3RU� OR� WDQWR��6FUXP�DGRSWD�XQD�DSUR[LPDFLyQ�
SUDJPiWLFD��DFHSWDQGR�TXH�HO�SUREOHPD�QR�SXHGH�VHU�FRPSOHWDPHQWH�HQWHQGLGR�R�GHILQLGR��\�FHQWUiQGRVH�HQ�PD[LPL]DU�
OD�FDSDFLGDG�GHO�HTXLSR�GH�HQWUHJDU�UiSLGDPHQWH�\�UHVSRQGHU�D�UHTXLVLWRV�HPHUJHQWHV�



6FUXP�HV�XQ�PRGHOR�GH�UHIHUHQFLD�TXH�GHILQH�XQ�FRQMXQWR�GH�SUiFWLFDV�\�UROHV��\�TXH�SXHGH�WRPDUVH�FRPR�
SXQWR�GH�SDUWLGD�SDUD�GHILQLU�HO�SURFHVR�GH�GHVDUUROOR�TXH�VH�HMHFXWDUi�GXUDQWH�XQ�SUR\HFWR��/RV�UROHV�SULQFLSDOHV�HQ�
6FUXP� VRQ� HO� 6FUXP0DVWHU�� TXH� PDQWLHQH� ORV� SURFHVRV� \� WUDEDMD� GH� IRUPD� VLPLODU� DO� GLUHFWRU� GH� SUR\HFWR�� HO�
3URGXFW2ZQHU�� TXH� UHSUHVHQWD� D� ORV� VWDNHKROGHUV� �LQWHUHVDGRV� H[WHUQRV� R� LQWHUQRV��� \� HO� 7HDP� TXH� LQFOX\H� D� ORV�
GHVDUUROODGRUHV�� 6FUXP� HVWi� FDWDORJDGD� FRPR� XQD� PHWRGRORJtD� GH� GHVDUUROOR� $*,/(� FRQ� FLFORV� VHFXHQFLDV� FRQ�
VRODSDPLHQWR FRPR�VH�PXHVWUD�HQ�OD�)LJXUD���� 6FUXP�)LFKD�6LQySWLFD�

)LJXUD����6FUXP��)LFKD�6LQySWLFD�

'LDJUDPD�GH�FRQWH[WR�
(O� GLDJUDPD� GH� FRQWH[WR� HV� XQ� FDVR� HVSHFLDO� GHO� GLDJUDPD� GH� IOXMR� GH�GDWRV�� HQ� GRQGH�XQD� VROD� EXUEXMD�

UHSUHVHQWD�WRGR�HO�VLVWHPD� (O�GLDJUDPD�GH�FRQWH[WR�PXHVWUD�D�WUDYpV�GH�IOXMRV�GH�GDWRV�ODV� LQWHUDFFLRQHV�H[LVWHQWHV�
HQWUH�ORV�DJHQWHV�H[WHUQRV�\�HO�VLVWHPD��VLQ�GHVFULELU�HQ�QLQJ~Q�PRPHQWR�OD�HVWUXFWXUD�GHO�VLVWHPD�GH�LQIRUPDFLyQ� (Q�
HVWH�WLSR�GH�GLDJUDPD��HO�VLVWHPD�GH�LQIRUPDFLyQ�GHEH�UHSUHVHQWDUVH�FRPR�XQ�~QLFR�SURFHVR�GH�PX\�DOWR�QLYHO�FRQ�
HQWUDGDV�\�VDOLGDV�KDFLD�ORV�DJHQWHV�H[WHUQRV�TXH�OR�OLPLWDQ� (Q�OD�ILJXUD���VH�PXHVWUD�HO�GLDJUDPD�GH�FRQWH[WR�TXH�
XWLOL]DUi�HO�VLVWHPD�GH�LQIRUPDFLyQ�

)LJXUD����'LDJUDPD�GH�FRQWH[WR�

DFW�'LDJUDPD�GH�FRQWH[WR���0\64/

6LVWHPD�GH�FRQWURO�GH�,QFLGHQFLDV�

$OXPQR 3URIHVRU

7XWRU &RRUGLQDGRU

&RPHWH�XQD�PDOD�FRQGXFWD

$OXPQR

5HJLVWUD�,QFLGHQFLD

3URIHVRU

,QIRUPDU�DO�SDGUH�\�R�WXWRU�

7XWRU

7XWRU

$FXGH�D�OD�LQVWLWXFLyQ�SRU�OD�IDOWD�FRPHWLGD�GH�VX�
WXWRUDGR�

'HWHUPLQD�VL�HO�DOXPQR�QHFHVLWD�DSR\R�GH�ODV�
GLIHUHQWHV�iUHDV�SHGDJyJLFDV
'HWHUPLQD�HO�WLSR�GH�JUDYHGDG
*HQHUD�HO�KLVWRULDO�GH�LQFLGHQFLDV�GHO�DOXPQR
*XDUGD�HO�KLVWRULDO�GH�OD�DVHVRUtD�EULQGDGD

&RRUGLQDGRU�

&RRUGLQDGRU

$VLJQDU�FLWD�
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'LDJUDPD�GH�VHFXHQFLD�
/RV� GLDJUDPDV� GH� VHFXHQFLD� IRUPDQ� SDUWH� GHO� JUXSR� GH� ORV� GLDJUDPDV� GH� FRPSRUWDPLHQWR�� VH� XWLOL]DQ�

SULQFLSDOPHQWH�SDUD�GHVFULELU�OD�VHFXHQFLD�TXH�VH�GHEH�UHDOL]DU�FXDQGR�VH�HMHFXWD�XQ�SURFHVR��HQ�RWUDV�SDODEUDV�SRGUtD�
GHFLU�TXH�HVWRV�GLDJUDPDV�GHVFULEHQ�JUiILFDPHQWH�XQ�FDVR�GH�XVR�HVSHFtILFR�R�XQ�HVFHQDULR��GRQGH�VH�HVSHFLILFDQ�HO�
DFWRU�TXH�OOHYD�D�FDER�HO�SURFHVR��ORV�REMHWRV�TXH�LQWHUYLHQHQ��ORV�PHQVDMHV�TXH�VH�HQYtDQ�GH�XQ�REMHWR�D�RWUR�\�HO�
WLHPSR�GH�YLGD�SDUD�FDGD�XQR��HVWRV�GLDJUDPDV�VRQ�PX\�~WLOHV�SDUD�GHILQLU�HO�WLHPSR�GH�UHVSXHVWD�LGHDO�TXH�GHEH�WHQHU�
XQ� VRIWZDUH�� DGHPiV�GH�SHUPLWLU� FRUUHJLU� HUURUHV�\D�TXH� UHIOHMD� HO� IXQFLRQDPLHQWR�GH� VRIWZDUH� (Q� OD� ILJXUD��� VH�
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