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GHVQXWULFLyQ��HQ�PXFKDV�RFDVLRQHV�FRPR�HOHPHQWR�VHFXQGDULR�R�FRDG\XYDQWH�GHO�GHWHULRUR�GH�VDOXG��7DO�VLWXDFLyQ�
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ϰ /D 'UD��0LULDP�0DUWtQH]�$UUR\R HV�3URIHVRUD�\�&RRUGLQDGRUD�GH�OD�0DHVWUtD�HQ�6LVWHPDV�&RPSXWDFLRQDOHV�GHO�,QVWLWXWR�
7HFQROyJLFR�GH�$FDSXOFR��PLULDPPDBGV#KRWPDLO�FRP
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EUHYHV�GHVFULSFLRQHV�
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XWLOL]D�HQ�HO�GHVDUUROOR�GH�DSOLFDFLRQHV�SDUD�$QGURLG��(VWD�SDUHMD�GH�OHQJXDMHV�HV�OD�UHFRPHQGDGD�SRU�*RRJOH�SDUD�HO�
GHVDUUROOR�GH�DSOLFDFLRQHV�PyYLOHV��-DYD�HV�XQ�OHQJXDMH�GH�SURJUDPDFLyQ�\�XQD�SODWDIRUPD�LQIRUPiWLFD�
FRPHUFLDOL]DGD�SRU�SULPHUD YH]�HQ������SRU�6XQ�0LFURV\VWHPV��HVWH�OHQJXDMH�HV�UiSLGR��VHJXUR�\�ILDEOH��JUDFLDV�D�VX�
SURPLQHQFLD�SDUD�GHVDUUROODU�DSOLFDFLRQHV�SDUD�,QWHUQHW�H�LQWUDQHWV��-DYD�VH�KD�FRQYHUWLGR�HQ�HO�OHQJXDMH�D�HOHJLU�SDUD�
LPSOHPHQWDU�VRIWZDUH�SDUD�GLVSRVLWLYRV�TXH�VH�FRPXQLFDQ�D�WUDYpV�GH�XQD�UHG��WDOHV�FRPR�WHOpIRQRV�FHOXODUHV��
ORFDOL]DGRUHV�\�DVLVWHQWHV�HOHFWUyQLFRV�SHUVRQDOHV� �'HLWHO \ 'HLWHO �����

$QGURLG
$QGURLG�HV�XQ�VLVWHPD�RSHUDWLYR�LQLFLDOPHQWH�SHQVDGR�SDUD�WHOpIRQRV�PyYLOHV��DO�LJXDO�TXH�L26��6\PELDQ�\�

%ODFNEHUU\�26��/R�TXH�OR�KDFH�GLIHUHQWH�HV�TXH�HVWi�EDVDGR�HQ�/LQX[� XQ�Q~FOHR�GH�VLVWHPD�RSHUDWLYR�OLEUH��JUDWXLWR�\�
PXOWLSODWDIRUPD� (O�VLVWHPD�SHUPLWH�SURJUDPDU�DSOLFDFLRQHV�HQ�XQD�YDULDFLyQ�GH�-DYD�OODPDGD�'DOYLN��(O�VLVWHPD�
RSHUDWLYR�SURSRUFLRQD�WRGDV ODV�LQWHUIDFHV�QHFHVDULDV�SDUD�GHVDUUROODU�DSOLFDFLRQHV�TXH�DFFHGDQ�D�ODV�IXQFLRQHV�GHO�



WHOpIRQR��FRPR�HO *36��ODV�OODPDGDV��OD�DJHQGD��HWF���GH�XQD�IRUPD�PX\�VHQFLOOD�HQ�XQ�OHQJXDMH�GH�SURJUDPDFLyQ�
PX\�FRQRFLGR�FRPR OR HV�-DYD�

$QGURLG�6WXGLR
$QGURLG�6WXGLR�HV�HO�HQWRUQR�GH�GHVDUUROOR�LQWHJUDGR��HQ�LQJOpV�,QWHJUDWHG�'HYHORSPHQW�(QYLURQPHQW��,'(�

RILFLDO�GH�$QGURLG��(VWi�GLVHxDGR�SDUD�TXH�$QGURLG�SXHGD�DFHOHUDU�HO�GHVDUUROOR�\�SHUPLWD�FUHDU�ODV�DSSV�GH�PHMRU�
FDOLGDG�SDUD�WRGRV�ORV�GLVSRVLWLYRV�GH�$QGURLG� 2IUHFH�KHUUDPLHQWDV�SHUVRQDOL]DGDV�SDUD�SURJUDPDGRUHV�GH�$QGURLG��
6H�LQFOX\HQ�KHUUDPLHQWDV�FRPSOHWDV�GH�HGLFLyQ��GHSXUDFLyQ��SUXHEDV�\�SHUILODPLHQWR�GH�FyGLJRV �$QGURLG�6WXGLR�
�����

6LVWHPD *HVWRU�GH�%DVH�GH�'DWRV
0LFURVRIW�64/�6HUYHU�0DQDJHPHQW�6WXGLR �� HV�XQ�HQWRUQR�LQWHJUDGR�SDUD�OD�LQIUDHVWUXFWXUD�64/��6H�XVD�

SDUD GLVHxDU��GHVDUUROODU��DFFHGHU��FRQILJXUDU� FRQVXOWDU�\ DGPLQLVWUDU�ODV EDVHV�GH�GDWRV�\�DOPDFHQHV�GH GDWRV��\D�VHD�
TXH�HVWpQ�HQ�XQD FRPSXWDGRUD�ORFDO�R�HQ�OD�QXEH��DGPLQLVWUD�WDPELpQ WRGRV�ORV�FRPSRQHQWHV�GH�64/�6HUYHU��$]XUH�
64/�'DWDEDVH�\�64/�'DWD�:DUHKRXVH��SHUPLWH�LPSOHPHQWDU��VXSHUYLVDU�\�DFWXDOL]DU�ORV�FRPSRQHQWHV�GH�QLYHO�GH�
GDWRV�XWLOL]DGRV�SRU�VXV�DSOLFDFLRQHV��DVt�FRPR�SDUD�FUHDU�FRQVXOWDV�\�VFULSWV��3URSRUFLRQD�XQD�YLVLyQ�JHQHUDO�
FRPSOHWD�TXH�FRPELQD�XQ�DPSOLR�JUXSR�GH�KHUUDPLHQWDV�JUiILFDV�FRQ�YDULRV�VFULSWV�FRPSOHWRV�

(VWH�VRIWZDUH�HV�GH�OLFHQFLD�OLEUH��OD�YHUVLyQ�TXH PDQHMDUp HV�OD ���[�TXH�HV�OD�~OWLPD�JHQHUDFLyQ�GH�64/�
6HUYHU�0DQDJHPHQW�6WXGLR�\�SURSRUFLRQD�VRSRUWH�SDUD�64/�6HUYHU������ �62)7(1*������

0HWRGRORJtD�GH�GHVDUUROOR�GH�VRIWZDUH��6FUXP�
6FUXP�HV�XQD�PHWRGRORJtD�iJLO�\�IOH[LEOH�SDUD�JHVWLRQDU�HO�GHVDUUROOR�GH�VRIWZDUH��6H�EDVD�HQ�FRQVWUXLU�

SULPHUR�OD�IXQFLRQDOLGDG�GH�PD\RU�YDORU�SDUD�HO�FOLHQWH�\�HQ ORV�SULQFLSLRV�GH�LQVSHFFLyQ�FRQWLQXD��DGDSWDFLyQ��DXWR�
JHVWLyQ�H�LQQRYDFLyQ� /H�SHUPLWH DO�FOLHQWH HQ�FXDOTXLHU�PRPHQWR�UHDOLQHDU�HO�VRIWZDUH�FRQ�ORV�REMHWLYRV�GH�QHJRFLR�
GH�VX�HPSUHVD��\D�TXH�SXHGH�LQWURGXFLU�FDPELRV�IXQFLRQDOHV�R�GH�SULRULGDG�HQ�HO�LQLFLR�GH�FDGD�QXHYD�LWHUDFLyQ�VLQ�
QLQJ~Q�SUREOHPD� �3UR\HFWRV$JLOHV�RUJ�&&�%<�6$������� (VWD�PHWyGLFD�GH�WUDEDMR�SURPXHYH�OD�LQQRYDFLyQ��
PRWLYDFLyQ�\�FRPSURPLVR�GHO�HTXLSR�TXH�IRUPD�SDUWH�GHO�SUR\HFWR��SRU�OR�TXH�ORV�SURIHVLRQDOHV�HQFXHQWUDQ�XQ�
iPELWR�SURSLFLR�SDUD�GHVDUUROODU�VXV�FDSDFLGDGHV�

(O�SURFHVR
(Q�6FUXP�XQ�SUR\HFWR�VH�HMHFXWD�HQ�FLFORV�WHPSRUDOHV�FRUWRV�\�GH�GXUDFLyQ�ILMD �LWHUDFLRQHV TXH�

QRUPDOPHQWH�VRQ�GH�GRV VHPDQDV��DXQTXH�HQ DOJXQDV�RFDVLRQHV VRQ�GH�WUHV \�KDVWD�FXDWUR VHPDQDV� 6H�PXHVWUD�FRPR�
HMHPSOR�OD�)LJXUD����&DGD�LWHUDFLyQ�WLHQH�TXH�SURSRUFLRQDU�XQ�UHVXOWDGR�FRPSOHWR��XQ�LQFUHPHQWR�GH�SURGXFWR�ILQDO�
TXH�VHD�VXVFHSWLEOH�GH�VHU�HQWUHJDGR�FRQ�HO�PtQLPR�HVIXHU]R�DO�FOLHQWH�FXDQGR�OR�VROLFLWH�

(O�SURFHVR�SDUWH�GH�OD OLVWD�GH�REMHWLYRV�UHTXLVLWRV�SULRUL]DGD GHO�SURGXFWR��TXH�DFW~D�FRPR�SODQ�GHO�
SUR\HFWR��

3ULPHUR VH�UHDOL]DUi�XQD�UHXQLyQ�FRQ�HO�QXWULyORJR�SDUD�TXH�PH�GLJD�ODV�QHFHVLGDGHV�\�R�UHTXHULPLHQWRV�TXH�
QR�HVWpQ�FRQWHPSODGDV�GHQWUR�GHO�SUR\HFWR�TXH�OHV�SUHVHQWDUp��D�HVWH�SURFHVR�VH�OH�FRQRFH�FRPR�HO�OHYDQWDPLHQWR�GH�
UHTXHULPLHQWRV� GHVSXpV�GH�HVR�SUHJXQWDUp DO�QXWULyORJR ODV�GXGDV�TXH�VXUJHQ D�UDt]�GH�OD�SUHVHQWDFLyQ�GH�GLFKRV�
UHTXHULPLHQWRV \�VHOHFFLRQDUp ORV�PiV�SULRULWDULRV�\�TXH�PH FRPSURPHWHUp D�FRPSOHWDU�HQ�OD�LWHUDFLyQ��GH�PDQHUD�
TXH�SXHGDQ�VHU�HQWUHJDGRV�VL�HO�FOLHQWH�TXH�HQ�HVWH�FDVR�HV�HO�KRVSLWDO OR�VROLFLWD�

8QD�YH]�TXH�WHQJD�FRPSOHWD�OD�OLVWD�GH�UHTXHULPLHQWRV�HODERUDUp OD OLVWD�GH�WDUHDV�GH�OD�LWHUDFLyQ QHFHVDULD
SDUD�GHVDUUROODU�ORV�UHTXLVLWRV�D�TXH�PH�KH FRPSURPHWLGR��/D�HVWLPDFLyQ�GH LQYHUVLyQ�GH�WLHPSR�\ HVIXHU]R SDUD�OD�
UHDOL]DFLyQ�GH�ODV�WDUHDV VH�KDFH�GH�PDQHUD�HQ�TXH�DO�WpUPLQR�GH�XQD�VH�UHDOLFH�OD�VLJXLHQWH�VLQ�TXH�VH�DIHFWHQ�
PXWXDPHQWH�R�VLQ�TXH�HO�GHVDUUROOR�GH�XQD�DIHFWH�HO�WLHPSR�GH�UHDOL]DFLyQ�GH�RWUD�

(Q�PL�FDVR�UHDOL]DUp VHVLRQHV�FRQ�XQ�PDHVWUR�FRQ�FRQRFLPLHQWRV�HQ�HO�GHVDUUROOR�GH�VRIWZDUH�\�TXH�WHQJD�
FRQRFLPLHQWR�GH�OD�PHWRGRORJtD�6FUXP�SDUD�TXH�PH�RULHQWH�HQ�FDGD�XQD�GH�ODV�LWHUDFLRQHV���HQ�HVWDV�UHXQLRQHV�HO�
PDHVWUR�LQVSHFFLRQDUi HO�WUDEDMR�TXH�KH�UHDOL]DGR�\�PH�GLUi�ORV�FDPELRV�TXH�GHER�UHDOL]DU��GHSHQGHQFLDV�HQWUH�WDUHDV��
SURJUHVR�KDFLD�HO�REMHWLYR�GH�OD�LWHUDFLyQ��REVWiFXORV�TXH�SXHGHQ�LPSHGLU�HVWH�REMHWLYR��SDUD�SRGHU�KDFHU�ODV�
DGDSWDFLRQHV�QHFHVDULDV�TXH�PH�SHUPLWDQ�FXPSOLU�FRQ�HO�FRPSURPLVR�DGTXLULGR�

'XUDQWH�OD�LWHUDFLyQ��HO�FOLHQWH�MXQWR�FRQPLJR�UHILQDUHPRV OD�OLVWD�GH�UHTXLVLWRV��SDUD�SUHSDUDUORV�SDUD�ODV�
VLJXLHQWHV�LWHUDFLRQHV��\��VL�HV�QHFHVDULR��FDPELDU R�UHSODQLILFDU ORV�REMHWLYRV�GHO�SUR\HFWR SDUD PD[LPL]DU�OD�XWLOLGDG�
GH�OR�TXH�VH�GHVDUUROOD \�HO UHWRUQR�GH�LQYHUVLyQ�



)LJXUD����,WHUDFLRQHV�HQ�6FUXP �3UR\HFWRV$JLOHV�RUJ�&&�%<�6$�

&XDQGR�HO�SHULRGR�GH�OD�LWHUDFLyQ�ILQDOL]D�WHQJR�TXH�UHDOL]DU�ODV�VLJXLHQWHV�DFFLRQHV�
(Q�OD�GHPRVWUDFLyQ�SUHVHQWDUp DO�FOLHQWH�ORV�UHTXLVLWRV�FRPSOHWDGRV�HQ�OD�LWHUDFLyQ��HQ�IRUPD�GH�LQFUHPHQWR�

GH�SURGXFWR�SUHSDUDGR�SDUD�VHU�HQWUHJDGR�FRQ�HO�PtQLPR�HVIXHU]R��(Q�IXQFLyQ�GH�ORV�UHVXOWDGRV�PRVWUDGRV�\�GH�ORV�
FDPELRV�TXH�KD\D�KDELGR�HQ�HO�FRQWH[WR�GHO�SUR\HFWR��HO�FOLHQWH�UHDOL]DUi ODV�DGDSWDFLRQHV�QHFHVDULDV�GH�PDQHUD�
REMHWLYD��\D�GHVGH�OD�SULPHUD�LWHUDFLyQ��UHSODQLILFDQGR�HO�SUR\HFWR�

(Q�UHWURVSHFWLYD DQDOL]DUp FyPR�KD�VLGR�OD�PDQHUD�GH�WUDEDMDU�\�FXiOHV�VRQ�ORV SUREOHPDV�TXH�SRGUtDQ�
LPSHGLUPH SURJUHVDU�DGHFXDGDPHQWH� PHMRUDQGR�GH�PDQHUD�FRQWLQXD�OD SURGXFWLYLGDG�

(VWD�PHWRGRORJtD�PH�SHUPLWLUi�GHVDUUROODU�HO�VRIWZDUH�GH�XQD�PDQHUD�RUGHQDGD�\�DFRUGH�D�ODV�SHWLFLRQHV�GHO�
FOLHQWH��DO�HVWDU�EDVDGD�HQ�LWHUDFLRQHV�\�HQ�OD�HQWUHJD�GH�UHVXOWDGRV�DO�ILQDO�GH�ODV�PLVPDV�PH�SHUPLWLUi�HO�DYDQFH�\�HQ�
VX�FDVR�OD�FRUUHFFLyQ�GHO�VRIWZDUH�D�PHGLGD�TXH�VH�FXPSOHQ�FDGD�XQD�GH�ODV�LWHUDFLRQHV�\�D�VX�YH]�OH�SHUPLWH�DO�
FOLHQWH�DJUHJDU�R�HOLPLQDU�FLHUWRV�UHTXHULPLHQWRV�TXH�R�QR�VH�FRQWHPSODURQ�DO�LQLFLR�GHO�SUR\HFWR�R�TXH�VX�
LPSOHPHQWDFLyQ�\D�QR�HV�QHFHVDULD�

(Q�OD�)LJXUD���VH�PXHVWUD�XQ�GLDJUDPD�GH�GHVSOLHJXH�HO�FXDO�PXHVWUD�ODV�FDUDFWHUtVWLFDV�GH�ORV�GLVSRVLWLYRV�\�
HTXLSR�TXH�VH�QHFHVLWD�SDUD�OD�LPSOHPHQWDFLyQ�GHO�SUR\HFWR��DVt�FRPR�OD�IRUPD�HQ�TXH�HVWDUiQ�FRQHFWDGRV��6H�
PXHVWUD�XQ�GLVSRVLWLYR�TXH�IXQJLUi�FRPR�VHUYLGRU�SULQFLSDO�HQ�HO�TXH VH�LQVWDODUi�HO�VLVWHPD \�RWUR�HTXLSR�HO�TXH�
DOPDFHQDUi�OD�EDVH�GH�GDWRV��HVWRV D�VX�YH]�HVWDUiQ FRQHFWDGRV FRQ�XQ�VHUYLGRU�ZHE�HO�FXDO�OH�GDUi DFFHVR�D�ORV�
FHOXODUHV�FRQ�OD�DSOLFDFLyQ�LQVWDODGD�SDUD�TXH�SXHGDQ�YLVXDOL]DU�HO�PHQ~�

(VWH�GLDJUDPD�VH�PRGHOy�HQ�OD�KHUUDPLHQWD�GH�PRGHODGR�GH�GLVHxR�YLVXDO�(QWHUSULVH�$UFKLWHFW��OD�FXDO�
WDPELpQ�VLUYH�SDUD�YLVXDOL]DU��DQDOL]DU��SUREDU�\�PDQWHQHU�ORV�VLVWHPDV�TXH�HQ�HOOD�VH�FUHDQ�

2EMHWLYR�JHQHUDO

'LVHxDU�XQ�DOJRULWPR�FRQ�UHJODV�GH�DVRFLDFLyQ�TXH�LQGLTXHQ�ODV�GLIHUHQWHV�SRVLELOLGDGHV�GH�FDPELRV�HQ�ORV�
PHQ~V SDUD�OD�DOLPHQWDFLyQ�GH�SDFLHQWHV�LQWHUQRV�HQ�XQ�KRVSLWDO��

2EMHWLYRV�HVSHFtILFRV

x &UHDU�OD�DSOLFDFLyQ�GH�PHQ~�LQWHUDFWLYR�SDUD�GLVSRVLWLYRV�PyYLOHV�FRQ�VLVWHPD�RSHUDWLYR�$QGURLG�
x 'LVHxDU�HO�DOJRULWPR�SDUD�ODV�UHJODV�GH�DVRFLDFLyQ�
x 'LVHxDU�XQ�VLVWHPD�GH�FRVWHR�GH�PHQ~V�
x 5HDOL]DU�XQD�%DVH�GH�'DWRV�SDUD�HO�FRQWURO�\�DFWXDOL]DFLyQ�GH�LQYHQWDULRV�\�PHQ~V�



)LJXUD����'LDJUDPD�GH�'HVSOLHJXH�

+LSyWHVLV

/D�XWLOL]DFLyQ�GH�XQ�DOJRULWPR�GH�UHJODV�GH�DVRFLDFLyQ�DSOLFDGR�D�ORV�GLYHUVRV�JUXSRV�GH�DOLPHQWRV�SHUPLWLUi�
HO LQWHUFDPELR�GH�HOHPHQWRV�GHO�PLVPR�JUXSR�EDViQGRVH�HQ�ODV�QHFHVLGDGHV�DOLPHQWLFLDV�GH�ORV�SDFLHQWHV�GH�XQ�
KRVSLWDO�

&RPHQWDULRV�ILQDOHV
'H�OD�LQYHVWLJDFLyQ�TXH�VH�UHDOL]y�SDUD�HO�SUHVHQWH WUDEDMR�VH�FRQFOX\HURQ�TXH�WDQWR�ORV�OHQJXDMHV�GH�

SURJUDPDFLyQ�FRPR�HO�VRIWZDUH�DVt�FRPR�OD�PHWRGRORJtD�GH�GHVDUUROOR�TXH�HQ�HVWH�VH�SUHVHQWDQ��VRQ�ODV�DGHFXDGDV�
SDUD�HO�GHVDUUROOR�VDWLVIDFWRULR�GHO�SUR\HFWR��VH�VHJXLUi�LQYHVWLJDQGR VREUH�HO�IXQFLRQDPLHQWR�\�DSOLFDFLyQ�GH�ODV�
UHJODV�GH�DVRFLDFLyQ�\�GH�ORV�DOJRULWPRV�TXH�ODV�SXHGDQ�PDQHMDU�\ GHQ�PHMRUHV�UHVXOWDGRV��QR�VH�GHVFDUWD�OD�
SRVLELOLGDG�GH�TXH�HQ�XQ�IXWXUR�VH�FDPELH�DOJXQD�SURSXHVWD�GH�GHVDUUROOR�KHFKD�HQ�HVWH�WUDEDMR�SXHVWR�TXH�WRGDYtD�
HVWi�HQ�IDVH LQLFLDO�

5HIHUHQFLDV
&RPR�3URJUDPDU�&� &���\�-DYD��WD�(GLFLyQ�� 'HLWHO�\�'HLWHO ±3HDUVRQ�(GXFDFLyQ��0p[LFR����� � SDJ������

'HVFULSFLyQ�GH�ODV�IXQFLRQHV�GH�$QGURLG�6WXGLR�HQ�HO�OLQN�KWWSV���GHYHORSHU�DQGURLG�FRP�VWXGLR�IHDWXUHV�KWPO �������

*UXSRV�GH�DOLPHQWRV�\�SDWURQHV�GH�DOLPHQWDFLyQ�VDOXGDEOHV�SDUD�OD�SUHYHQFLyQ�GH�HQIHUPHGDGHV�DGXOWRV�\�SHGLiWULFRV�����������HU�QLYHO�GH�DWHQFLyQ��
0p[LFR��6HFUHWDUtD�GH�6DOXG�������������

*XtD�GH�3UiFWLFD�&OtQLFD�6HUYLFLRV�GH�$OLPHQWDFLyQ��6HJXULGDG�$OLPHQWDULD�SDUD HO�SDFLHQWH KRVSLWDOL]DGR��0p[LFR��,QVWLWXWR�0H[LFDQR�GHO�6HJXUR�
6RFLDO���������

,066��V�I���1XWULFLyQ��5HFXSHUDGR�GH�ZZZ�LPVV�JRE�P[�VLWHV�DOO�VWDWLFV�VDOXG�JXLDV����*XLDBDGXOWRVPD\BQXWULFLRQ�SGI �������

0HGLQD�+HUQiQGH]�$��+XHUWD�+HUQiQGH]�5(��*yQJRUD�0HOpQGH]�0$��'RPtQJXH]�6LOYD�0*�\�FRO��3HUIO�FOtQLFR�HSLGHPLROyJLFR�GH�SDFLHQWHV�FRQ�
VRVSHFKD�GH�DOHUJLD�DOLPHQWDULD�HQ�0p[LFR��(VWXGLR�0H[LSUHYDO��5HYLVWD�$OHUJLD�0p[LFR���������������

5HJODV�GH�DVRFLDFLyQ��(GXDUGR�0RUDOHV��+XJR�-DLU�(VFDODQWH��,1$2(�

62)7(1* \RXU�FRPSHWLWLYH�DGYDQWDJH��HPSUHVD�GH�GHVDUUROOR�GH�VRIWZDUH��GHILQLHQGR�OD�PHWRGRORJtD�GH�WUDEDMR�HQ�HO�VLJXLHQWH�HQODFH��
KWWSV���ZZZ�VRIWHQJ�HV�HV�HV�HPSUHVD�PHWRGRORJLDV�GH�WUDEDMR�PHWRGRORJLD�VFUXP�KWPO�

3UR\HFWRV$JLOHV�RUJ�&&�%<�6$��HPSUHVD�GH�GHVDUUROOR�GH�VRIWZDUH��GHILQLHQGR�OD�PHWRGRORJtD�GH�WUDEDMR�6FUXP�HQ�HO�VLJXLHQWH�HQODFH�
KWWSV���SUR\HFWRVDJLOHV�RUJ�TXH�HV�VFUXP� �������


